Environment & Safety Media Inquiries:
& HR Management Patric Timmermans
| Internet Marketing VP Marketing

ptimmermans@kpaonline.com
www.kpaonline.com

(office) 303-228-8772

(mobile) 303-324-4570

PRESS RELEASE

KPA Selected as a Strategic Partner by Fix Auto USA
Fix Auto USA has selected KPA as the strategic partner providing HR Software for Fix Auto USA

Lafayette, CO (KPA, February 4, 2012) — KPA announced today that Fix Auto USA has selected
KPA as a strategic partner for HR Management for the Fix Auto USA franchises and network
members. “Fix has used KPA’s HR Management program in our corporate office for the past four
years,” comments Michelle Farnum, Fix Auto USA’s Human Resources Manager. “KPA’s HR
Management program gives me peace of mind. While | can’t be at every location every day, our HR
policies, tools, training, and information can be there, and always accessible for employees and
location managers”.

KPA offers a complete system for HR management and compliance. KPA’s HR Management
program includes:

e Online employment application

e Pushed reporting to ensuring visibility of compliance and training
e Guided workflows for every aspect of employee management

e Industry specific pay plans, job descriptions and policies

e HR compliance training for employees and supervisors

e Access to HR professionals and attorneys

Vane Clayton, CEO of KPA, comments “Fix Auto USA is a recognized leader in using technology to
facilitate more efficient shop operations. We are pleased that Fix Auto USA has selected KPA to
assist franchises and network members with the management of their workforce. From a single shop
to multi-site operations, the KPA HR Management program will assist with hiring, employee
performance management and retention in compliance with state and federal regulations.”

About KPA

KPA is a dealer services and Internet marketing provider for over 4,000 automotive, truck, and
equipment dealerships and service companies. KPA provides consulting services and software for
three industry-specific product lines: Environment & Safety, HR Management, and Internet Marketing.
For more information, visit www.kpaonline.com.
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About Fix Auto USA

The FIX Auto Network was established in 1997. Headquartered in Anaheim Hills, California, FIX has
over 300 locations in the United States and Canada, making it one of North America's largest

networks of independent collision repair centers. Additional information about FIX Auto USA is
available at http://www.fixauto.com.
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